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CnncoK N3MeHsLWnX JOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK lNMocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-1)

Ctatbsa 1. Cchepa npumeHeHus HacToswero ®eagepanbHOro 3akoHa

1. Hacroswum ®efepanbHbIM 3aKOHOM pPerynvpyroTca MNpaBOOTHOLLEHUS, CBSA3aHHble C peanusauuen
rpaxgaHuHoMm Poccuiickon ®depepaumy (Qanee Takke - rpaxgaHuH) 3akpenneHHoro 3a Hum KoHctutyumen
Poccunckon ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamoynpaBreHus,
a TaKke yCTaHaBnuBaeTCs NOPSAOK PaCCMOTPEHUSA ODpaLLeHUI rpaXkgaH rocyaapCTBEHHBIMIW OpraHaMu, opraHamm
MECTHOro CaMoynpaBeHnsa 1 AOSMKHOCTHBIMU N aMu.

2. YcTaHOBMEHHbIN Hactoswmum PenepanbHbiM 3aKOHOM MOPSAOK pacCMOTpeHus obpalleHun rpaxaaH
pacnpocTpaHsieTcss Ha Bce obpalleHus rpaxgaH, 3a MWCKMYeHnem obpalleHuin, KoTopble noanexaTt
pacCMOTPEHMIO B Mopsigke, YCTaHOBNEHHOM defepanbHbiMM  KOHCTUTYLIMOHHBIMU - 3aKOHaMM U MHbIMU
hbenepanbHbiMU 3aKOHaMM.

3. YcTaHoBneHHbIN HacTosiwmum PenepanbHbiM 3aKOHOM MOPSIAOK pPacCMOTPeHMst obpalleHuin rpaxadaH
pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHWS], CBSI3aHHbIE C PAaCCMOTPEHMEM 0DpalLLleHMIn MHOCTPaHHbIX rpaXaaH v nuL
6e3 rpaxgaHCcTBa, 3a WCKMOYEHMEM CrlydaeB, YCTAHOBMEHHbIX MeXAyHapogHbiM aoroBopom Poccuiickon
depepaumnm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBNeHHbIN HacTtosiwum PepepanbHbiM 3aKOHOM MOPSAOK pacCMOTpeHMst obpalleHuin rpaxaaH
rocygapCTBEHHbIMW ~ OpraHamu, OpraHamMM  MECTHOrO  CaMOYMpaBfieHWss U OOSDKHOCTHbIMKM  Niuuamu
pacnpoCcTpaHsieTCsl Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YyKa3aHHbIMW OpraHamMu, OOJPKHOCTHbIMU
nuuamm obpalieHnn obbeaMHEHUN TrpaxadaH, B TOM YWCME OPUAMYECKUX NUL, a Takke Ha MNPaBOOTHOLUEHUS,
CBSI3aHHbIE C pacCMOTpeHMeEM obpalleHun rpaxaaH, 00beQMHEeHUN rpaxaaH, B TOM 4YMCre HopUandeckmx nuu,
OCYyLLECTBNALWMMN NYONNYHO 3HAYMMble (YHKUMM FOCYOAaPCTBEHHBIMM U MYHULUMNANBHBIMA  YUPEXAEHUSMM,
WHBIMW OpraHn3auusamMmn n nx JOSMKHOCTHLIMM NMLaMN.

(4acTb 4 BBegeHa PegepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. M'paxxgaHe MMmeloT NpaBo obpallaThbCsl MUYHO, a TakKe HaMPaBnATb UHAMBMUAYaAlbHbIE U KOMMEKTUBHbIE
obpalueHusi, Bkntovasi obpalleHns obbeuHEHNI rpaxaaH, B TOM UMCIe pUaNYECKMX NUL, B rOCYAapCTBEHHbIE
opraHbl, opraHbl MECTHOTO CamMOYMNpPaBeHNst U UX OOIMKHOCTHBIM NLAaM, B roCyAapCTBEHHbIE U MyHULMNamNbHbIE
yUYpEXOeHUS U UHbIe OpraHM3auuy, Ha KOTOpble BO3MIOXEHO OCYLLEeCTBMEeHNe NyOnnYHO 3Ha4YMMbIX OYHKLWRA, U UX
AOIDKHOCTHBIM NMLaM.

(vactb 1 B pen. PegepanbHoro 3akoHa ot 07.05.2013 N 80-d3)
2. ['paxgaHe peanuaytloT nNpaBo Ha obpalieHne csobogHo M AobposonbHO. OcyllecTBneHue rpaxgaHamu
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npaBa Ha obpalleHne He OOIMKHO HapyLlaTb NpaBa u cBoboabl Apyrux nuy,
3. PaccmoTpeHnue obpalleHuin rpaxkgaH ocyllecTtensieTca 6ecnnaTHo.

Ctatbs 3. [paBoBoe perynMpoBaHne NpPaBoOOTHOLLEHWIA, CBA3aHHbIX C PACCMOTPEHMEM obpaLLeHuii rpaxaaH

1. MNpaBOOTHOLIEHUS, CBSA3AHHbIE C pacCMOTpPeHneM obpalleHuin rpaxagaH, perynvpytotca KoHcTutyumen
Poccuinickon  ®epepaumn,  MexagyHapogHeiMn — goroBopamu  Poccuiickon  ®epgepaumn,  degepanbHbiMU
KOHCTUTYLMOHHBIMY 3aKOHamu, HacToAwmum PegeparnbHbiM 3aKOHOM UM MHBIMU dheaeparnbHbIMU 3aKoHaMMU.

2. 3aKOHbI U MHble HOpMAaTMBHbIE NMPaBOBbIE akTbl CyObekToB Poccunckon ®enepaumm MoryT ycTaHaBnmMBaTb
NnonoXeHud, HanpaeneHHble Ha 3alluTy npaBa rpaxanaH Ha o6pau.|,eH|/|e, B TOM 4Yucrne yCtaHaBMBaTb rapaHTuUun
npaea rpaxgaH Ha obpalleHue, JOMNOMHSALWME rapaHTMmM, YCTaHOBIEHHbIE HacToAwmnm PeaeparnbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMOMNb3yeMble B HacTosilem denepanbHOM 3akoHe

[ns uenen HacToswero PefepanbHOro 3akoHa UCMONb3YHTCS CriedyoLmne OCHOBHbIE TEPMUHDI:

1) obpalleHue rpaxgaHuHa (oanee - obpalleHue) - HanpaBrieHHble B rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaBfieHUss UNW AOMMKHOCTHOMY fuUy B MUCbMEHHON ¢opmMe unu B POpMeE 3MEKTPOHHOIo
OOKyMeHTa npearoxeHve, 3asiBrneHve unm xanoba, a Takke ycTHoe obpalleHne rpaxxgaHuHa B rocy4apCTBEHHbIN
opraH, opraH MecTHOro camoynpaBreHus;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) nNpegnoxeHve - pekoMeHOauus rpaxkgaHwHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB U MHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, OEATEJIbHOCTU roCygapCTBEHHbIX OpraHoB M OpraHoB MEeCTHOro camoynpaBlneHud, pa3BUTUIO
O6IJJ,eCTBeHHbIX OTHOIJJGHI/II7I, yny4yuweHuo COLI,I/IaJ'IbHO—SKOHOMI/I‘-IeCKOIZ N NHbIX c¢)ep neATenbHOCTU rocygapcrtea “
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHnHa O COAEVCTBUM B peanu3aumm ero KOHCTUTYLMOHHbIX NpaB 1 cBobos
W KOHCTUTYLIMOHHBIX MpaB 1 cBobog apyrnx nuu, nnbo coobLleHne 0 HapyLLEHMN 3aKOHOB U UHBIX HOPMaTUBHBbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbLIX OpPraHoB, OPraHOB MECTHOTO CaMOyMpaBrieHust U
OOMMKHOCTHBIX NULL, TMBO KpUTMKA AeATENbHOCTM yKa3aHHbIX OPraHoB M AOMMKHOCTHbIX NULL;

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBMEHWM WM 3alUUTE €ro HapylleHHbIX npaB, cBobog unu
3aKOHHbIX MHTEPECOB NMBO nNpas, cBOOOA UMM 3aKOHHBIX UHTEPECOB APYIMX NNLL;

5) [OOMKHOCTHOE §MUO - JNWUO, MNOCTOSIHHO, BPEMEHHO WMM N0  creuuanbHOMY  MOSTHOMOYMIO
ocyulecTBndaloulee (*)yHKLl,I/II/I npeacraesunTena Bnactu nmbo BblNoNHAKOLWEee opraHn3auymMoHHO-pacnopaguTerbHble,
a,lJ,MVIHI/ICTpaTVIBHO—XO3F|I7ICTBeHHbIe (*)yHKLI,I/II/I B rocyaapCTtBeHHOM opraHe unm opraHe MeCTHOro camoynpaBleHusa.

Cratba 5. MNpaga rpaxxgaHuHa npu paccMoTpeHnn obpalleHus

Mpu paccMoTpeHun obpalleHnsi rocydapCTBEHHBIM OPraHOM, OpPraHOM MECTHOrO CaMOyMpaBfeHWUs WUiv
OOJDKHOCTHBIM NIMLIOM FpaXKgaHUH UMeeT NpaBo:

1) npencTaBnAaTb OOMOMHWTENbHbIE AOKYMEHTbl U MaTepuansl nMbo obpawatbcs ¢ npocbbon 06 unx
nctpeboBaHMM, B TOM YMCIE B 3NIEKTPOHHON hopMme;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTLCSA C JOKYMEHTaMM U MaTepuanamu, KacarwlMMUCS pacCMOTPeHMs obpalleHnsi, ecnn 3To He
3aTparmBaeT npaea, cBob6OAbl M 3aKOHHbIE MHTEPECHI APYIMX JUL, U €CNN B YKa3aHHbIX JOKYMEHTaxX U Matepuanax
He coepXaTcsi CBeAEeHMsl, COCTaBMsoWMe rOCYLapCTBEHHYIO UMM UHYK0 OXpaHsieMylo defepanbHbiM 3akOHOM
TanHy;

3) nony4aTb NUCbMEHHbLIV OTBET MO CYLLECTBY MOCTaBMEHHbIX B OBpalleHun BOMPOCOB, 3a WCKMYEHUEM
Crny4yaeB, ykasaHHbIXx B cTatbe 11 HacTosiwero ®PegepanbHOro 3akoHa, YBELOMIIEHME O Mepeagpecalumun
NMCbMEHHOro obpalleHns B rocy4apCTBEHHbINA OpraH, opraH MECTHOIO CamMoynpaBrieHUst Uy SOIMKHOCTHOMY nnLly,
B KOMMETEHLNI0 KOTOPbIX BXOOAUT PeLLEeHNe NoCcTaBMNeHHbIX B 06palleHnn BOMnpocoB;

4) obpawatbcs ¢ xanobow Ha NPUHATOE NO OOpaLLEeHNO peLleHne unn Ha genctene (6e3nencTeune) B CBS3N
C paccMOTpeHMeM oOpalleHnss B agMUHUCTpPATMBHOM UM (unun) cygebGHOM nopsigke B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuinckon degepaunu;

5) obpalyaTtbcs ¢ 3asBNeHMEM O NPeKpaLleHnn paccMoTpeHus obpalleHus.

Cratba 6. MapaHTumn 6e30nacHOCTM rpaxxgaHuHa B CBA3K € ero obpalleHmem

1. 3anpellaeTcs npecrnenoBaHune rpaxkaaHuHa B CBA3M C ero obpalleHneM B rocyapCTBEHHbIN opraH, opraH
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MECTHOIO CaMOYMNpaBieHUss UNM K OOSKHOCTHOMY NULY C KPUTUKON [OeATeNbHOCTM YKasaHHbIX OpraHoB MW
[OIMKHOCTHOro nuua nnbo B UEensX BOCCTaHOBMEHMS UMW 3alluTbl CBOMX NpaB, cBoGO4 W 3aKOHHbIX UHTEpPecoB
nn6o npas, cBo60 M 3aKOHHbLIX UHTEPECOB APYIMX NNLL.

2. MNpwn paccMoTpeHun obpalleHusl He JonyckaeTcs pasrialleHne CBeAeHuin, coaepkallumxcs B obpalleHnm,
a Takke CBEOEHWIA, KacaloLMXCA YaCTHOW XXM3HWU rpaxadaHuHa, 6e3 ero cornacusl. He siBnseTcs pasrnaweHuem
CBedEeHWli, coepxalmnxcss B obpalleHun, HanpaBreHue MUCbMEHHOrO obpalleHnst B rocydapCTBEHHbIN Opra,
opraH MECTHOrO CaMOyMpaBfeHWUsl UM AOMMKHOCTHOMY WLy, B KOMMETEHLUMIO KOTOPbIX BXOAWT peLleHue
MOCTaBMEeHHbIX B 0GpaLLeHn BONPOCOB.

CraTba 7. TpeboBaHMsA K NTCbMEHHOMY ObpaLleHunto

1. [paxgaHWH B CBOEM NCbMEHHOM ObpallleHnn B 00a3aTenbHOM Nopsiake ykasbiBaeT NMMbo HaumeHoBaHve
rocydapCTBEHHOrO opraHa WU opraHa MeCTHOro camoyrnpaBneHusl, B KOTOpble HanpasnseT MUCbMEHHOe
obpalyeHne, nnbo amunuio, UMs, OTYECTBO COOTBETCTBYIOLLENO [OJPKHOCTHOTMO nvua, NMbo [OIMKHOCTb
COOTBETCTBYIOLLENO NMLa, a Takke CBoOM hamMunuio, UMs, OTYECTBO (MOCMeAHEee - MPU Hanu4MKn), NOYTOBbLIN agpec,
Mo KOTOPOMY AOMKHbl ObITb HaMpaBneHbl OTBET, yBEAOMIIEHME O Mepeagpecauun obpalleHus, uanaraeT CyTb
NpeanoXeHns, 3asaBeHns Unm xanobbl, CTaBUT NIMYHYIO MOANUCH M aTy.

2. B cnyyae HeoGxogMmocTn B MOATBEPXOEHME CBOMX LOBOAOB rpaOaHWH npunaraet K MUCbMEHHOMY
obpalleHunto JOKYMEHTbI U MaTepurarnbl TIMBO UxX Konuu.

3. OG6palleHne, nocTynuBlIiee B TOCY4APCTBEHHbIA OpraH, OpraH MECTHOro CcamoynpaBfieHus Wnm
OOSMKHOCTHOMY NUUy B OOpPME NEKTPOHHOIO JOKYMEHTA, NOASIEXUT PAacCMOTPEHMUIO B Nopsake, YCTaHOBNEHHOM
HacTosAwmm depeparnbHbiM 3akoHOM. B obpalleHun rpaxgaHuH B obA3aTenbHOM nopsake yKasblBaeT CBOU
damunmio, UM, oT4ecTBO (NocnegHee - NpU HanuyuuK), agpec ANEKTPOHHOW MOYTbI, €CNN OTBET OOIMKEH ObITh
HanpaBneH B (QOpPMe 3MEKTPOHHOro AOKYMEHTa, U MOYTOBLIA adpec, ecriv OTBET AOSKeH OblTb HanpaerieH B
nucbMeHHon cpopmMe. [paxgaHvH BrpaBe MPUITOXUTL K TakoMy oOpalleHuto HeoOXOoauMMble AOKYMEHTbl U
mMaTepuanbl B 3NEKTPOHHOM opMe nMbOo HanpaBuTb YKa3aHHble OOKYMEHTbI M MaTtepuanbl UM UX Konuui B
NUMCbMeHHOM hopme.

(yacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue 1 pernctpauus nMCbMeHHoro obpatleHus

1. MpaxxgaHuH HanpaensieT NMCbMEHHOEe obpalleHne HenocpenCcTBEHHO B TOT FOCYAAapCTBEHHbIA OpraH,
OpraH MeCTHOro camoynpasfeHuUst UM TOMY AOSHKHOCTHOMY fuLy, B KOMMETEHLMIO KOTOPbIX BXOOAWT peLleHue
nocTaBfeHHbIX B obpalleHnn BOnpocos.

2. TncbMeHHoe obpallueHne noanexut obs3aTernbHOM perncTpauum B TedYeHue Tpex AHEerW C MOMEHTA
NOCTYNSEHNSA B rocyapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBneHnst Unu SOMKHOCTHOMY Nuuy.

3. NMucbmeHHoe obpalleHne, copepallee BONPOChl, PeLleHNEe KOTOPbIX HE BXOAWUT B KOMMETEHLMIO AaHHbIX
rocygapCTBEHHOINO OpraHa, opraHa MECTHOro CaMOYMNpPaBIieHWst WM OOJMKHOCTHOTO Ivua, HanpaBnsieTcs B
TEYEHNEe CeMU OHEW CO OHSA perucTpaumm B COOTBETCTBYIOLLUA OpraH UnmM COOTBETCTBYHOLLEMY AOIMKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHWE MOCTaBIEHHbIX B OOpalleHnn BOMPOCOB, C yBEOOMISIEHWEM
rpaxkgaHuHa, HanpasuBLLero obpalleHue, o nepeagpecaunm obpalleHuns, 3a UCKINIOYEHNEM Crlyyasi, yKasaHHOro B
yacTtu 4 ctatbu 11 HacTosilero PegepanbHOro 3akoHa.

3.1. TncbmeHHoe o6palleHne, cogepxallee WHgopmauuio o dakTax BO3MOXHbBIX HapyLleHWUn
3akoHogaTtenbcTBa Poccuinckon ®epepaumm B cepe murpaumv, HanpaBnseTcs B Te4YeHue NATW OHeW CO AOHS
perncTpaumm B TeppuTopuanbHbin opraH defepanbHOro opraHa UCMNOMHUTENBHOM BMACTW, OCYLLECTBASOLLEro
npaBonpuMeHnTenbHble YHKUNN, DYHKLMN NO KOHTPOMIO, HaA30pYy M OKa3aHWo rocyAapCTBEHHbIX YCryr B cdepe
MUrpaumu, M BbICLUEMY [OSMKHOCTHOMY nuuy cybobekta Poccunckon ®epepauumn (pyKOBOOWUTENKO BbICLLETO
WCMNOMHMTENBHOIO OpraHa rocygapCTBEHHOW Bractu cybbekTa Poccuiickon ®egepauun) ¢ yBeLOMIIEHUEM
rpaxgaHuHa, HanpaeuBllero obpalleHve, O nepeagpecaumMm ero obpalleHus, 3a WCKIHYEHUEM cry4as,
yKasaHHoro B 4acTtu 4 ctatbun 11 HacTodwero ®efepansHOro 3akoHa.

(yactb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cniyyae, ecnv peLueHne nocTaBreHHbIX B MMCbMEHHOM obpalleHn BONPOCOB OTHOCMTCS K KOMMETEHLMM
HECKOJTbKMX FOCYyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoOynpaBreHUs WNu AOMKHOCTHbBIX Nuu, Komus
obpalleHnss B Te4eHne CeMu OHEW CO OHA perncrpauuu HanpasnseTcs B COOTBETCTBYIOLUME rOCYOapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOyrnpaBneHnss UM COOTBETCTBYIOLLMM OOSDKHOCTHBLIM fMLaM.

5. NocynapCcTBEHHbIN OpraH, opraH MeCTHOro camMoyrnpasneHns Unu OOMMKHOCTHOE NULIO MpY HanpasneHun
NMCbMEHHOro obpalleHnsa Ha pacCMOTPEHNE B APYron rocyaapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBneHus
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UM MHOMY [OMKHOCTHOMY MWL MOXET B CrydYae Heo6XOAMMOCTM 3anpallvBaTb B YKas3aHHbIX opraHax Wnu y
[OIMKHOCTHOTO NiLIA JOKYMEHTbI U MaTepuarsl 0 pesynbTatax PaccCMOTPEHNS NMUCbMEHHOro obpallieHuns.

6. 3anpellaeTtca HanpaBnATb xanoby Ha pPacCMOTPeHVWEe B rOCyAapCTBEHHLI OpraH, opraH MEeCTHOro
caMmoynpasnieHVst UK JOMKHOCTHOMY NULLY, pelleHne unu aenctene (Gesnencreme) KOTopbIX oGxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMW C 3anpeToMm, MNPedyCMOTPEHHbIM 4YacTblo 6 HacToslen cTaTbi,
HEBO3MOXHO HanpaBneHne xanobbl Ha paccMOTPeHWe B TOCYOapCTBEHHbLI OpraH, opraH MecCTHOro
caMoynpaBreHnss UNW AOMMKHOCTHOMY IMLY, B KOMMETEHLMIO KOTOPbIX BXOAMT peELUeHME MOCTaBMeHHbIX B
obpalleHun BoMnpocoB, >anoba BO3BpallaeTCcA rpaxaaHuHy C pasbscHeHMeM ero npasa obXxanoeaTb
COOTBETCTBYIOLLME peLleHre unu aecteune (6esaeiicTene) B yCTaHOBNEHHOM NopsaKke B cya.

CraTbsa 9. O6a3aTenbHOCTb NPUHATUSA O0BpaLLEeHNs K paCCMOTPEHUIO

1. O6pau.|,eH|/|e, nocrynumeLlee B rocyﬂ,apCTBeHHblﬁ OopraH, oOpraH MeCTHOro camoynpasrieHuna Wunn
OOJDKHOCTHOMY Ly B COOTBETCTBUN C UX KOMNEeTeHUMEN, NOANEXUT o6ﬂ3aTeanomy PacCMOTPEHMNUIO.

2. B cny4vae HeobxoaMMocTn paccmaTtpuBarLimne 06pau.|,eHme FocyﬂapCTBeHHbIVI opraH, opraH MecTHOro
camoynpasiieHUA Ui OOJHKHOCTHOE JTMUO MOXeT obecneunTb ero paccMmoTpeHne C Bbie3gomM Ha MEeCTO.

Cratbsa 10. PaccmoTpeHune obpalyeHus

1. FocygapcTBeHHbIN opraH, opraH MECTHOrO CaMOynpaBieHNst U AOMKHOCTHOE NULLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B crnyyae
HeobX0AMMOCTH - C y4acTMEM rpaxadaHuHa, HanpaBuBLLEro obpalleHue;

2) 3anpawwvBaeT, B TOM 4YuiCNe B 3MEKTPOHHOW opMme, Heobxoaummble ONA pacCcMoTpeHus obpalleHus
OOKYMEHTbI U MaTepuarnbl B ApPYrMxX rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamoynpaBneHUs U Y WHbIX
AOIMKHOCTHBIX NULL, 3@ UCKIMIOYEHNEM Cy0B, OPraHoB A03HaHWSA 1 OpPraHoOB NPeABapUTENbHOMO CreACcTBUS;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpyvHUMaeT Mepbl, HanpaBlieHHblE Ha BOCCTAHOBMEHVME WM 3alUTy HapyLIEHHbIX MNpaB, cBobog wu
3aKOHHBIX MHTEPECOB rpaXKaaHuHa;

4) paeT NUCbMEHHBIN OTBET MO CYLLEeCTBY MOCTaBMEHHbIX B OOpalleHUM BOMPOCOB, 3a WCKIOYEHUEM
cry4aeB, ykasaHHbIX B cTatbe 11 HacTosiwero degepanbHOro 3aKoHa;

5) yBegomnsieT rpaxkgaHuHa O HanpaBneHun ero obpalleHms Ha paccMOTpeHMe B APYron rocyaapCTBEHHbIN
opraH, opraH MecTHOro caMmoynpasneHnst UM UHOMY OOJHKHOCTHOMY LYy B COOTBETCTBUM C UX KOMMETEHLUEN.

2. F'ocypapCTBEHHbI OpraH, opraH MECTHOrO CaMOoyrnpaBneHns UM JOMKHOCTHOE NULIO MO HanpaBfieHHOMY
B YCTaHOBIIEHHOM MOpPSAKE 3anpocy rOCYy4apCTBEHHOrO OpraHa, oOpraHa MECTHOrO CaMOynpaBneHust unu
OOIMKHOCTHOrO nuua, paccmaTtpusatowmnx obpalleHune, o653aHbl B TedeHne 15 gHel npegocTaBnsATb JOKYMEHTbI U
maTtepuanbl, HeobxoaMMble ONS paccMOTpeHus obpalleHus, 3a WCKIoYeHUeM [OKYMEHTOB W mMaTepuarnos, B
KOTOpbIX COAepXaTcA CBedeHUs, COCTaBMsLMe ToCyOapCTBEHHY WU WHYK OXpaHseMyt deaepanbHbIM
3aKOHOM TalHy, U NS KOTOPbIX YCTAHOBMEH 0COObLIV NOPSAOK NPeaoCTaBeHuns.

3. OTBeT Ha obpalleHre nognncbiBaeTCs pyKOBOAMTENEM rOCYAapCTBEHHOIO OpraHa Uiy opraHa MeCcTHOro
caMoynpaBrieHnsi, JOSPKHOCTHBIM NIMLOM B0 YNONHOMOYEHHBIM Ha TO MMLIOM.

4. OTtBeT Ha obpalleHune, NOCTyNUBLUEE B rOCYyAapCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBfeHns unm
OOMKHOCTHOMY NuLy B (hOpMe 3MEeKTPOHHOIro AOKyMEHTa, HanpaBnseTcs B hopMe 3NEKTPOHHOIO AOKYyMeHTa no
agpecy 9neKTPOHHOW MNOYThl, YKka3aHHOMY B OOpalleHWW, UM B MUCbMEHHOW ¢hopme MO MOYTOBOMY agpecy,
yKaszaHHOMY B obpalleHum.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopagok paccMOTPeHMs OTAENbHBLIX 0bpaLleHni

1. B cnyvae, ecnm B NMCbMEHHOM oOpalleHMM He ykasaHbl amMunus rpaxgaHuHa, HanpaBUBLLETO
obpalleHne, unu MoYTOBbLIN aapec, Mo KOTOPOMY OOSKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHuM cogepxatcsl CBefeHWs O MOAroTaBfvMBaeMOM, COBEPLUAEMOM WU
COBEpPLUEHHOM MPOTMBOMPABHOM [ESHUKM, a TaKke O Jvue, ero noarotaBnvMBalolLeM, COBEpPLUAOWEM UMK
coBepwuBLLIEM, OOpalleHue MnoAnexvT HanpaefeHWio B rOCYyAapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMeTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B kOTopom obxanyetcs cyaebHoe pelueHue, B TeYeHME CeMu OHEN CO AHS perncrpauum

BO3BpallaeTca rpaxpaHwHy, HanpasuBlUeMYy oOOpalleHue, C pasbsCHeHVMeM nopsgka obanosaHus OAHHOMO
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cynebHoro pelueHus.
(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-3)

3. T'ocynapcTBeHHbIN OpraH, opraH MeCTHOro CamMoynpaBfeHUst Un OOIMKHOCTHOE NWLIO NpY NOfyyYeHuu
MMCbMEHHOro obpalleHnsi, B KOTOPOM COAepXaTCs HeLeH3ypHble N0 OCKopOUTEnbHbIE BbIpaXXeHWs, Yrpo3bl
KM3HW, 300POBbI0 N MMYLLECTBY AOSMKHOCTHOrO fvua, a Takke YreHOB ero ceMbW, BNpaBe OCTaBUTb 0bpalleHue
6e3 oTBeTa Mo CyLlecTBy NOCTaBMEHHbIX B HEM BOMPOCOB M COOBLLNTL rpaXaaHunHy, HanpasuBLleMy obpalleHue, o
HeaoMyCTMMOCTM 3noynoTpebneHns npasom.

4. B cnyvae, ecnv TEKCT NMUCbMEHHOrO obpalleHns He noggaeTcs NPOoYTEeHWIo, OTBET Ha obpalleHne He
AaeTcsd M OHO He MOAMNEeXUT HanpaBfieHUt0 Ha PacCMOTPEHWE B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBrieH1sl U1 JOIMKHOCTHOMY NMLY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMMU OHEN CO
OHs pernctpauun obpalleHns coobliaeTcs rpaxkgaHuHy, HanpasuBlueMy obpalleHue, ecnu ero damunusa u
MOYTOBbLIV aApec NOAAAITCA NPOYTEHNIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-3)

5. B cnyyae, ecnMm B MNMCbMEHHOM OOpalleHUV rpaxgaHWHa COAEPXWUTCA BOMPOC, Ha KOTOPbIA eMy
HeoOHOKpaTHO AaBanucb NMCbMEHHble OTBETbI MO CYLLECTBY B CBA3W C paHee HanpasnseMbiMy obpalleHusamu, u
npu 3ToM B 0bBpalleHnM He NMPUBOASATCH HOBble AOBOAbI MM 06CTOATENbCTBA, PYKOBOAUTENb FOCYAapCTBEHHOrO
opraHa unu opraHa MecTHOro camoynpasneHus, AOMKHOCTHOE NULo MBO YNONHOMOYEHHOE Ha TO MMUO BripaBe
NPUHATL pelleHne 0 6e30CHOBAaTENbHOCTU OYepeaHoro obpalleHns 1 nNpekpaweHun Nepenuckn ¢ rpaxaaHnHom
Mo [AaHHOMYy BOMPOCY MpW YCNoBUW, YTO YyKasaHHoe obpalleHne W paHee Hanpasnsemble obpalleHus
HanpaensnuCb B OAMH U TOT Xe roCYyAapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBsfieHns Unmn ogHOMY U TOMY
e JOormKHOCTHOMY nuuy. O AaHHOM peLleHun YBEAOMITAETCS rpaxaaHvH, HanpasumBLUMIA obpalleHme.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT no cywlecTBy NocTaBneHHOro B obpalleHun BONpoca He MoXeT ObiTb AaH 6es
pasrnalleHnss CBeAEeHWUW, COCTaBMSOLMX FOCYAApPCTBEHHYIO WINN UHYIO OXpaHsiemylo deaeparnbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpaBuBlueMy oOpalleHue, coobllaeTcsd O HEeBO3MOXHOCTW [aTb OTBET MO CyLlecTBy
MOCTaBEHHOro B HEM BOMNPOCA B CBA3W C HEAOMNYCTUMOCTbBIO pasrnalleHuns yka3aHHbIX CBEAEHUI.

7. B cnyyae, ecnv npyyvHbl, MO KOTOPbLIM OTBET MO CyLLIEeCTBY NOCTaBMeHHbIX B 06paLLeH BONPOCOB He MOT
ObiTb gaH, B nocredywowem ObinvM  yCTpaHeHbl, rpaX4aHuWH BNpaBe BHOBb HanpasBuTb obpalleHve B
COOTBETCTBYIOLLMI TOCYOAPCTBEHHbLIA OpraH, oOpraH MEeCTHOrO CaMOynpaBfeHUs WM COOTBETCTBYHOLEMY
AOIMKHOCTHOMY 1nLy.

CraTbsa 12. Cpoku paccMOTpEeHNst NMCbMEHHOro obpalleHus

1. MNMucbmeHHOe obpalleHune, NocTynuBLLEE B FOCYAapPCTBEHHbLIA OpraH, opraH MEeCTHOro camoynpasneHus
UNU OOMKHOCTHOMY ULy B COOTBETCTBUM C MUX KOMMETeHuuen, paccmatpuBaetcs B TedeHne 30 OHeW co OHSA
pervcTpaumm NMCbMEHHOro obpalleHuns, 3a CKIIYEHNEM Cy4as, yKkasaHHOro B Yactu 1.1 HacTosiLLeln cTaTbum.

(B pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlnceMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLIEMY [OOIMKHOCTHOMY nmuy cybbekta Poccuiickon
depepaummn (pykoBoauTENO BbICLLErO UCMOMHUTENBHOIO OpraHa rocygapCcTBEHHON Bnactu cybbekta Poccuickon
depepaummn) n cogepxaiiee MHdopmaumo o0 dakTax BO3MOXHbIX HapyLleHui 3akoHopaTenbctBa Poccuickon
depepaummn B cdepe murpauumn, paccmaTpvsaetcs B TedeHue 20 gHen CO OHA peructpaumym nMCbMEHHOro
obpalyeHus.

(vacTb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B ucknounteneHbIX Criyvyasx, a Takke B Criyyae HanpaBfeHusa 3anpoca, NpeayCMOTPEHHOro 4YacTbio 2
ctatbn 10 HacTosiwero defepanbHOro 3akoHa, PyKOBOAUTENb roCy4apCTBEHHOro opraHa wnm opraHa MeCTHOro
camoynpaBneHusl, AOMMKHOCTHOE N0 MO0 YNOTHOMOYEHHOE Ha TO NMLO BrpaBe NpPoAnuUTb CPOK PacCMOTPEHMS
obpalleHnss He Gonee yem Ha 30 OHeW, yBeOOMMB O MNPOASIEHUMM CPOKA €ro PacCMOTPEHUS TPaxAdaHWHa,
HanpaBuBLLEro obpalleHme.

Cratbs 13. JIn4HbI Npuem rpaxaaH

1. JInYHBIV Npuem rpaxagaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCcTHOro camMoyrnpaBfieHNs NPOBOANTCSA
UX PYKOBOAUTENSIMA W YMOMHOMOYEHHbIMW Ha To nuuamu. VHdopmauuss o mecTe npuema, a Takke 06
YCTaHOBMEHHbIX A5 NPUeMa OHSAX U Yacax OBOANTCS A0 CBEAEHWS rpaXKaaH.

2. Mpun NUYHOM Npreme rpaxxgaHnH NPeabsBseT AOKYMEHT, YAOCTOBEPSIOLLMIA ero IMYHOCTD.

3. CopepxaHue ycTHOro obpalleHns 3aHOCUTCS B KApTOYKY JIMYHOTO nNpuema rpaxgaHuHa. B cnyyae, ecniu
N3NOXEHHbIe B YCTHOM obpalwieHnn aktel M OBCTOATENbCTBA SABMASATCSA OYEBUAHBIMU U He TpebyloT
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OOMNOMHUTENBHOW NPOBEPKM, OTBET Ha obpallueHue C cornacus rpaxgaHuHa MoxeT OblTb AaH YCTHO B XoAe
FINYHOTO MpuemMa, 0 YeM [enaeTcsd 3anncb B KapTOuke NIMYHOro npvema rpaxaaHuHa. B octanbHbix cnydasx
[aeTcsl NMCbMEHHbIN OTBET MO CyLLEeCcTBY NOCTaBNEHHbIX B 06paLleHny BONpoCoB..

4. lNMnucbMeHHOe obpalleHne, NPUHATOE B XO4€e MUYHOro nNpuema, NoOANeXuT perncTpauum u pacCMOTPEHNIO B
nopsiake, yCTaHOBMEHHOM HacToswmM PegepanbHbIM 3aKOHOM.

5. B cny4yae, ecnn B obpalleHnM coaepxaTCsi BOMPOCHI, peLUeHWe KOTOPbIX He BXOAWUT B KOMMETEHLMIO
AaHHbIX roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpasneHus WnnM SOSMKHOCTHOrO nuua, rpakaaHuHy
AaeTcs pasbsaCHeHWe, Kyaa u B KakoM nopsiake emy criegyet obpatuTbes.

6. B xoge nu4Horo npvema rpaxaaHuHy MoxeT ObiTb OTKa3aHO B AanbHeNnweM pacCcMOoTpeHun obpallueHus,
ecnu emy paHee 6bin AaH OTBET MO CyLEeCTBY NOCTaBEHHbIX B 06paLLeHn BONpOCOB.

7. OtpenbHble KaTeropuu rpaxgaH B cryyasx, npedyCMOTPEeHHbIX 3akoHogaTenbcTBoM Poccuickon
®epepaumu, Nonb3yOTCA NPABOM Ha MWYHbIVA NPUEM B MEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa denepanbHbiM 3akoHoM oT 03.11.2015 N 305-03)

Cratbs 14. KoHTponb 3a cobniogeHmemM nopsigka pacCMOTpeHNss odpalleHnin

FocyaapcTBeHHbIe OpraHbl, OpraHbl MECTHOIO CaMOYMNpPaBfeHUs M AOSHKHOCTHbIE NMLA OCYLLECTBIISIOT B
npedenax CBOEN KOMMNETEHLMM KOHTPOSb 3a CobnodeHVeM Mnopsigka paccMoTpeHusi obpalleHui, aHanusupyoT
cofepkaHve MOoCTyrnawLwWwnx obpalLeHunii, MPUHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO W YCTPaHEHUIo
MPUYMH HapyLLUEHWs NpaB, cBOBOA M 3aKOHHbLIX MHTEPECOB rpakaaH.

Crtatbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosiwero deaepanbHOro 3akoHa

Jlnua, BMHOBHblE B HapylleHun Hactosiwero ®deaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKkoHoaaTenscTBoM Poccuinckon denepaumu.

Cratbs 16. BosmeleHMe NPUYMHEHHBLIX YObITKOB U B3bICKAHWE MOHECEHHBLIX PACXOAOB MPU PacCMOTPEHUU
obpalyeHnin

1. MpaxkgaHuH MMeeT NPaBO Ha BO3MELLEHNEe YObITKOB U KOMMEHCALMI0 MOparnbHOro Bpeaa, NPUYMHEHHbIX
He3aKOHHbIM OeincTBuemM (6esnericTBreM) rocyaapCTBEHHOro opraHa, opraHa MeCTHOrO CaMOyMpaBreHus unu
[OIMKHOCTHOIO NuLa NPy PacCMOTPEeHUM oBpallieHns, No peLLeHuto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B oGpalleHnn 3aBeqoMO NOXHble CBeAeHUs, pacxodbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHMeM OoOpalleHUss rocyaapCTBEHHbIM OpPraHoM, OpPraHOM MECTHOTO CaMOynpaBreHus WUnu
[AOIMKHOCTHBIM JMLIOM, MOTYT GbiTb B3bICKaHbl C JAHHOIO rpakaaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpmsHaHue He [OeuncTBylOWMMKU Ha Tepputopun Poccuiickon ®epepauun oOTAENbHbIX
HOpMaTUBHbIX NPaBoBbIX akToB Coto3za CCP

lMpusHaTb He AencTByOWNMMK Ha TeppuTopumn Poccuinckon depepaumu:

1) Ykas [Mpeangunyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMOTpeHMs NPeanoXxeHnn, 3assnennn n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 yteepxaeHun Ykasa [Npesngnyma BepxoBHOro
Coseta CCCP "O nopsake paccMOTpeHuUsi NPeanoxeHuin, 3aasneHun n xxanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHUn uameHeHui
n pononHeHun B Yka3 [Mpesmamyma BepxosHoro Coseta CCCP "O nopsgke pacCcMOTpPeHUs npearioxeHun,
3asaBreHnn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coeeta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yTtBepxgeHun YkasoB [peangnyma BepxoBHoro
Coseta CCCP 0 BHECEHWUM M3MEHEHWI U OOMNONHEHUN B HEKOTOPbIE 3akoHodaTenbHble aktbl CCCP" (BegomocTu
BepxoBHoro Coeeta CCCP, 1980, N 27, ct. 540) B 4acTtu, Kacawllenca ytBepxaeHus Ykasa [lpesvagnyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin U gonornHeHun B Ykas [Npesanguyma BepxoBHoro CoBeTa
CCCP "O nopsigke paccMOTpeHus NpennoXeHui, 3asBneHni 1 xanob rpaxgan”;

5) Ykas [lNpe3snguyma BepxosHoro Coseta CCCP ot 2 ceBpana 1988 roga N 8422-XI "O BHeceHun
pononHennn B Yka3 [lpesvamyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEeHWUs MNpeanoxXeHun,
3asaBreHnn u xanob rpaxaaH" (Beaomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT1. 94);
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6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeceHUn uamMeHeHnin 1 ononHeHnn B 3akoHogaTernbHble aktel CCCP" (Begomoctu BepxosHoro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacatoLlencs yTeepxaeHusa Ykasa Npesnanyma BepxosHoro CoBeTa
CCCP "O BHeceHun pgononHexun B Yka3 [lMpesngnyma BepxoBHoro Coseta CCCP "O nopsgke paccMoTpeHus
NpeanoXeHnn, 3asBneHnn 1 xanob rpaxaaH".

Cratbsa 18. Bctynnenue B cuny HacTosiwero degepanbHOro 3akoHa

Hactosiwun ®epepanbHbii 3aKOH BCTynaeT B cuiy no uctedeHnn 180 gHen nocrne gHa ero oduumnanbHOro
onybnukoBaHus.

MpesnaeHT
Poccuinckon depepaumm
B.MYTWH
Mocksa, Kpemnb
2 masi 2006 roga
N 59-03
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